
At Pyramid HR, we understand that customers require additional services to enhance the product they have 
purchased.  With this in mind we offer a full complimentary support package tailored to the customers 
requirements.

Our after sales services include:-

Software Support.
Telephone and dial up networking support is available through our Technical Support Hotline.  All calls 
are logged and responded to within the pre-arranged time period and support is provided accordingly to 
resolve any customer queries.

Consultancy.
Our experienced consultants will advise on the system suitable for you and how to get the most out of it 
and prepare invitations to tender.

Training.
All software provided by Pyramid HR have relevant training courses available to ensure that your key 
operatives to operate your systems efficiently and to the level where they are competent to fully utilise
the technology they have.  Training courses are available either at the Pyramid HR offices or on your 
own premises.

Systems Analysis & Design.
Our Systems Analysts will design and develop systems tailored specifically to meet your requirements.  
Where appropriate we will advise as to availability of standard packages.

Project Management.
No need to worry about planning, installation and implementation.  We will manage your projects on 
your behalf, leaving you free to run your own business.

These are only a few of the services we have facilities to provide, should you wish to discuss anything further 
we are always available to answer any questions and make planning arrangements with you to ensure 

you use your systems to the full potential.

Training and Implementation


